
 
 

 

 
 
A web address, or URL, is made up of various 
elements. There are various different parts of a Web 
address, and different domain name endings.  
 
A typical Australian commercial Web address or 
Universal Resource Locator (URL) might look like this: 
 
http://www.typicalbusiness.com.au  
 
To dissect this address … 
 
http 
 

·  “http” stands for HyperText Transfer Protocol, 
an Internet standard of sending and referring 
to digital data which allows content to be 
delivered in a Web browser.  

 
·  When you type a URL into your browser or 

click on a hyperlink, you’re actually sending an 
HTTP request to a Web server for a page of 
information. 

 
:// 
 

·  A divider that tells computers that “the next 
part is the domain address”.  

 
www 
  

·  Means “ World Wide Web”; not all URLs have 
this part of the address. Note the full stop “.” 
character (pronounced as “dot”); this tells 
Internet computers and browsers that part of 
the domain name has finished. Note: All “dots” 
in web addresses are significant. 

 
typicalbusiness  
 

·  This is where your business name or acronym 
would appear. 

 

 

 
 
 
 
 
 
 
 
.com 
 

·  Means a “commercial” type of domain; other 
types include educational (.edu), associations 
(.asn), network service providers (.net), 
community organisations (.org) and others. 
Other alternatives such .info, .tv, .biz and 
others now also exist. 

 
com.au 
 

·  Means this name is registered in the Australian 
domain (.au). Other countries have other 
endings, e.g. .sg = Singapore, .uk = United 
Kingdom, etc. Most USA domains  (.com) don’t 
have the country qualifier in their names (due 
to historical reasons). 

 
Different rules of registration apply for each type of 
domain name ending; this is because different 
regulatory organisations administer the different 
domain name types.  The policies for allowing the use 
of domain names in the Australian domain can be 
found at www.auda.org.au/policy 
 
The Domain Name System 
 
When you send email or point a browser to an Internet 
domain such as typicalbusiness.com.au, the Domain 
Name System (DNS) translates the names into Internet 
addresses (a series of numbers looking something like 
this: 123.123.23.2). The term “DNS” refers to two 
things: the conventions for naming hosts, and the way 
the names are handled across the Internet. 
 
Domain Name Registrars 
 
Domain registration policies for the .au domain 
changed on 1 July 2002; more information about 
.com.au and other .au domains policies can be 
obtained by visiting the .au Domain Administration 
(auDA) website (www.auda.org.au/policy). Accredited 
Registrars have trained staff who can assist you with all 
inquiries about registering or renewing a domain name. 
Service offerings and charges may vary from registrar 
to registrar. 
 

What do the different parts of a Web address mean? Here are the basics. 
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The listing of auDA Accredited Registrars is at 
www.auda.org.au/registrars. Remember that Internet 
Service Providers (ISPs) and other service providers 
may be able to offer domain name registration services 
if they are service “resellers” of one of  
these Registrars. 
 
Business Domain Names 
 
Most businesses in Australia choose the domain name 
endings com.au or .com, but other domains are 
available, such as .info and .biz. For example: 
xyzcompany.com.au or xyzcompany.biz  
 
The ending com.au is typical of a commercial 
organisation seeking an Australian identity on the 
Internet. Domain names ending with .com indicate a 
commercial organisation seeking an international 
identity on the Internet. Some companies buy multiple 
domain names or the same domain name with multiple 
endings to capture web traffic or to stop companies 
offering similar products or services with a similar, yet 
different, domain name.  
 
See www.internic.net for details about the .com domain 
and more about the Domain Name System. 
 
com.au Names 
 
Domain names ending com.au are regulated by auDA. 
 
AusRegistry Pty Ltd has been selected by the auDA to 
be the registry (wholesale provider) for domain names 
ending in com.au, net.au, asn.au, id.au and org.au. 
From 1 July 2002 these “open second-level” domain 
names are registered through AusRegistry by 
authorised Registrars that are accredited by auDA. 
 
See AusRegistry’s Registration FAQ page for more 
answers to questions about these domain names — 
www.ausregistry.com.au/support/registration.html. 
 
Basically, com.au domain names are intended for 
commercial entities, such as companies (with an 
Australian Company Name as registered through 
ASIC), and businesses (registered with state 
governments).  
 
Quoting from the AusRegistry site: 
 
“Australian businesses, whether you are a company, 
business, registered body, owner or applicant of a 
registered trade mark or simply own a registered 
business name are eligible for a .com.au domain 
name.” The “new policy affords Australian businesses 
more choice than ever before. No longer are Australian 

businesses burdened by strict policy. An Australian 
business may now register a derivative of their 
business name or create separate domains for their 
associated products. They may even wish to register 
the profession in which they practice.” 
 
See www.ausregistry.com.au/domains/com.au.html. 
Redirection of URLs 
 
Domain name service providers can also “redirect” a 
domain name to a nominated Web page — so the site’s 
visitors don’t know they’re looking at a redirected page 
(this service costs a relatively small amount or may be 
included in some website hosting deals). 
 
For example a visitor to the address 
www.typicalbusiness.com.au    
 
may in fact be seeing a page at  
www.hostingbusiness.com.au/~typicalbusiness  
 
Renewal & Contact Information  
 
For .com.au domain names, the licence expires 
every 2 years. You may wish to diarise this date and 
make several senior people in your organisation 
aware of the date, so as not to have the registration 
lapse and your web site go down.  
 
Although you will be emailed with a renewal notice 
prior to the expiry date, it is important that you keep 
your contact information up to date or you may not 
get the renewal notice.  
 
In the meantime, be wary of offers from other parties 
to "manage your name and the renewal" for periods 
greater than 2 years. A .au licence is strictly licenced 
for 2 years, no longer.  
 
Disclaimer 
These materials are provided for general assistance and 
information only. Neither APT Strategies Pty. Ltd nor the State of 
Victoria makes any representations or warranties (express or 
implied) as to the accuracy or currency of the information 
contained in the materials nor endorses any company or 
organisation or other web-sites or materials referred to. The State 
of Victoria does not accept any liability for any reliance placed on 
this material, including any liability in negligence for relying on any 
information in these materials or any products, services or 
information which may be provided by the companies and 
organisations referred to. Copyright State of Victoria 2004. 

 


