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YourCash signs new contract with Symstream to provide innovative 
connectivity solutions for their UK ATM estate  
 
15 February 2012 
   
 
 
Melbourne, Australia – Symstream PTY has been awarded a 3 year contract 
by YourCash Ltd a leading independent European ATM Deployer to provide 
an innovative managed connectivity service enabling remotely deployed 
ATMs to connect to the LINK network primarily using the GSM (Global 
Standard for Mobile Communications) voice channel but with the capability to 
extend to 3G and 4G.  
 
Symstream’s unique patented technology will provide YourCash with greater, 
more resilient coverage, enhanced security (PCI Compliant), reduced costs 
and most importantly, increased ATM availability.  
 
The solution will provide YourCash with real-time status and diagnostic 
information and the ability to remotely configure & update routers. YourCash 
intend to use to the Symstream solution on all future ATM deployments, 
where a fixed line connection is not required.  
 
Ewan Ogilvie, Director of Sales & Service at YourCash, commented, “I am 
delighted to be working with Symstream. I found their ‘can do’ attitude and the 
lengths they were prepared to go to prove their product, a refreshing change. I 
strongly believe their solution is on the leading edge of the industry and will 
offer flexible connectivity, via the major Telco’s ensuring an improved ATM 
service to our customers.  
 
John Zanetti, Regional Manager Europe at Symstream commented, “The 
team at YourCash have been tremendous in their adoption of a new and 
innovative wireless solution. Our focus was to help YourCash meet new 
market demands by dramatically increasing their ATM’s communication 
uptime, reliability and profitability. The YourCash partnership is an important 
step for our growth in the region and we look forward to contributing to their 
on-going success.” 
 
About YourCash  
YourCash deploys c. 7,000 ATMs throughout the UK, Netherlands and 
Belgium.  The ATMs are located in convenience stores, universities, casinos, 
hospitals, military barracks, post offices, leisure outlets and petrol forecourts. 
34% of the YourCash UK estate is now Free-to-Use and accounts for 75% of 
our overall transactions handled in the UK.  
 



In 2011, the overall business handled 70 million ATM transactions equating to 
£2 billion cash dispensed through the UK estate and €1 billion in the 
Netherlands.    
 
YourCash has plans to expand its international proposition across Europe 
including the introduction of high speed ATM terminals, wireless technology 
and branding licences to offer our business partners a unique ATM service 
proposition for their customers. In September 2011, YourCash successfully 
launched their merchant fill ATM proposition in Belgium, after agreeing deals 
with 4 major Belgian supermarket chains.  
   
For further information, please contact:  
Shirley Flood, YourCash Ltd  
+44 (0) 1908 574100 or media@yourcash.com   
Twitter: www.twitter.com/yourcash    
 
 
About Symstream  
The Symstream Group is a premier technology company focused on 
delivering innovative wireless solutions and real-time management to the 
Banking (ATM, EFTPOS), Utility (Smart Metering) sectors and other M2M 
applications.  
 
Based on patented, proprietary technology, the unique Symstream protocol 
allows wireless data to use the voice channel for time critical applications, 
thus giving the data higher priority than in any other packet switched network. 
The unique Symstream solution provides a network management system for 
controlling all the elements such as remote operation and performance 
monitoring, over the air configuration and programming, statistical analysis 
and reporting of remote site service availability, alarms, data traffic volumes 
and usage patterns. The company has developed this technology from 
original concept through to finished product.  
 
Symstream is global in reach with sales offices throughout Asia Pacific and 
India as well as the United States, France and UK. The Symstream 
technology is currently being deployed in these regions and the company is 
rapidly developing a reputation for delivering innovative, world class, mature 
technologies and solutions.  
   
For further information, please contact:  
Gregor Tytherleigh (CEO Office)  
T: +61 3 9568 2622 or +61402835061  
E: gregor.tytherleigh@sales.symstream.com  
   


