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<Melbourne stakes a claim as a true
global ICT hotspot>

<Computershare’s decision to base its Global Operations Centre in
Melbourne shows that Victoria can compete with any location as a global
HQ for smart, innovative companies.>

<Marsha Thomson>

CONNECTINGVICTORIA

The investment by Computershare —
announced last month by Victorian Premier
Steve Bracks - is the largest single
investment, by job numbers, that has been
facilitated by the Victorian Government.

More than1200 new jobs will be created when
Australia’s largest homegrown IT company
establishes its global headquarters in the
Melbourne suburb of Abbotsford. Add these
to the existing 660 staff already employed by
Computershare in Melbourne and the size of
the investment assumes greater significance.

Significant, too, will be the contribution
Computershare will make towards Victoria’s
wider economy, expected to be as much as
$800 million.

But the Computershare investment is also
important to Victoria’s ICT industry for other
reasons. Over the last decade, as an
example, Australia has forged an international
reputation as a leading user and developer of
new technologies.

One of the characteristics of global ICT
centres is their ability to create and sustain a
globally recognised homegrown company.

Examples of this are found in Finland, where
Nokia is its flagship company, and in Seattle
where Microsoft has the same status.
Computershare has the potential to be to
Victoria what Nokia is to Finland, and
Microsoft is to Seattle.

The importance of this to the wider ICT
industry will be huge. In short, it cements
Victoria’s place as a global ICT centre.

It is pleasing that after a worldwide search
Computershare decided that Melbourne was
the best location for its global headquarters.

It sends a strong message to the international
market that Victoria and Australia can
compete with North America, Europe and
Asia when it comes to offering companies the
right investment conditions.

It also says that Victoria has the ability to
nourish — and keep — ICT companies on
Australian shores.

Computershare’s decision to locate its new
building in Abbotsford on the site formerly
occupied by clothing company Coogi
symbolises the evolution of Victoria’s
economy.

While this State will continue to depend
heavily on our traditional industries, our future
will increasingly be shaped by smart, global
companies like Computershare.

In addition, our traditional industries will get
smarter in the process as they adopt leading-
edge technologies developed by the new
generation of ICT companies.

AL

Marsha Thomson

Minister for Information and
Communication Technology
Minister for Small Business



<|n the line of fire>

<While Victoria’s bushfires isolated

communities, the Victorian

Government provided the means for ’
those involved to stay in touch.>

The fires that ravaged north-east Victoria
and layed siege to several towns at the
beginning of this year isolated a number of
communities and hundreds of firefighters that
had converged on the area to battle the
flames.

Members of the Country Fire Authority had
fought the raging fires around the clock, but
poor weather and dry conditions fuelled the
flames and many firefighters were forced to
remain at the front, uncertain when they would
have the opportunity to return home.

After requests by CFA members to Premier
Steve Bracks, who was visiting the scenes of
the bushfires, the Victorian Government

i B

decided to provide a valuable resource that
would assist firefighters to remain in touch with
concerned family and friends.

The Government requested VICNET, a
division of the State Library of Victoria and a
provider of Internet services and training, to go
to north-east Victoria and establish
communication channels, such as emall
services, for those people who were involved in
the firefighting effort.

"We went up at very short notice. We were
called on Friday morning and within eight
hours teams had been organised, provisions
and equipment had been gathered and the
cars were packed,” said Leanne Trembath,
who coordinated the VICNET teams.

“We worked in cooperation with the CFA
and logistics people on the ground. It was a
very stressful time and we were very mindful of
the local community and the CFA.”

VICNET established communication
centres for CFA members at Beechworth,
Mount Beauty, Corryong and Myrtleford. It
delivered laptops and provided Internet access
in each of these areas.

There were eight VICNET team members
working in north-east Victoria at any one time,
with a technical member and a trainer at each

crisis point to assist CFA members with
sending emails and accessing the Internet.
Shifts operated between 5am to 1lam and
from 5pm to about midnight each day. During
its time at the fire front, the VICNET service
grew in popularity and became a valuable
source for people involved in the firefighting
effort to stay in contact with those at home.

Many used the Internet to find information
about the fire status. Others were interested in
finding out how the media was reporting on the
crisis, and some used chat programs to ‘talk’
about their experiences.

Each VICNET team was rotated to keep
team members fresh, but conditions dictated
when teams could be relieved. Most team
members remained for up to five days, but
some teams were forced to stay longer. The
Mount Beauty team at one stage saw fireballs
as the bushfire drew closer. VICNET was in
north-east Victoria for two weeks before
moving on to assist at fires in east Gippsland.

VICNET delivers many of the Victorian
Government’s Internet access and training
programs including Skills.net, e-gaps and My
Connected Community.

www.vichet.net.au

<New-look Connecting Victoria>

This is the first edition of the substantially
revamped Connecting Victoria newsletter. The
changes have been made following the
valuable feedback you provided in the last
edition of Connecting Victoria.

Changes include a new look, a new focus
on industry-related stories - such as the feature

on researcher Danielle Forster on page six -
and a stronger focus on regional issues.

Another change is that Connecting Victoria
is now also available online, with an email alert
sent to readers notifying them of a new edition.
If you too would like to receive this email,
please email us at queries@mmv.vic.gov.au

Some things, however, you said you didn’t
want to change. For example, Connecting
Victoria will continue to be produced quarterly
and will continue to be a valuable source of
information on Victorian Government initiatives
and programs in the ICT sector.

CONNECTINGVICTORIA
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<Research trip proves a fitting experience>

<A research tour of Europe has provided an audiology researcher with
valuable information about fitting hearing aids and quality of sound.>

Hearing loss affects one in five Australians.
Hearing aids can help people who have
difficulty hearing and digital technology has
improved the quality of hearing aids so that
hearing sounds through them is more
comfortable and more natural. But some
people are still reluctant to wear hearing aids,
even after going to the trouble of seeking help
for their hearing loss.

Researcher Danielle Forster says one
reason could be that the hearing aid is not
fitted properly because how a hearing aid is
fitted can make a difference to how the sound
is experienced.

Ms Forster is an application programmer
and electrical engineer with Dynamic Hearing,
a Richmond-based research group linked to
the Cooperative Research Centre for Cochlear
Implant and Hearing Aid Innovation. She
designs computer software that allows
hearing aids to be fitted so they suit the
individual needs of the wearer. It also allows a
hearing aid to be adapted later on if hearing
ability changes, rather than requiring another
hearing aid to be prescribed. Ms Forster has
just returned to Australia after spending three
months in Europe as part of the Victorian
Government’s Victoria Fellowship researching
how different audiologists and medical
organisations fit hearing aids.

Ms Forster visited both clinicians working
in the public and private health systems as
well as researchers working in scientific and
academic institutions in the UK, Germany,
Sweden, Finland and Denmark. She also
looked at how audiologists were trained to fit
hearing aids.

Ms Forster said major international
hearing aid companies took different
approaches to fitting software and
this meant someone receiving a
hearing aid often had to endure a number
of fitting sessions to ensure the device was
fitted correctly. Audiologists were required to
not only choose the best hearing aid for a
person but also to be familiar with the specific
software needed to fit that device.

"I found different countries have different
ways of fitting hearing aids, in fact | found
differences between cities,” Ms Forster said.

“And in the public health system there
were often different people fitting the hearing
aid on different days.”

Through a digital signal processing
technique called Advanced Dynamic Range
Optimisation (ADRO) Ms Forster has been
working to come up with a one-size-fits-all
hearing aid as well as software that can be
used to fit all hearing aids.

Ms Forster said the aim was to provide a
more comfortable hearing aid that had better
audibility and flexibility. A one-size-fits-all
hearing aid would also overcome the cost
and inconvenience of the multiple fitting
sessions required under current technology.

Ms Forster said her trip had been very
beneficial and she had learnt a lot about
how hearing aids were fitted in different
countries. She is confident she will be

able to design software that can meet all
the different needs. Such software would
have an edge over what was currently
available in the commercial market and would
be able to be exported. It would also save
individuals and organisations money and time.

"It has definitely given me a better idea of
where we need to be going and the changes
that need to be made to the current software
to enable it to be used with a wider range of
hearing aids,” she said. "Now we have the
basis for knowing what the hearing aid
industry needs.”

Ms Forster said it was hoped the research
would lead to the creation of better and
cheaper hearing aids and that getting them
fitted would be quicker and require less
appointments.

www.innovation.vic.gov.au
www.dynamichearing.com.au

<Photonics network to raise industry profie>

A network has been established to raise
awareness of work being done by the Victorian
photonics industry and to help industry growth
by providing a medium for local groups to
share ideas and information.

Minister for Information and
Communication Technology Marsha Thomson
said that Victoria was home to Australia’s
largest photonics cluster, which was
performing world-class, innovative work that

was being used across the globe.

CONNECTINGVICTORIA

“The photonics industry is already adding
enormous value to the state’s economy, and
the Bracks Government - through the Victorian
Photonics Network (VPN) - is committed to
ensuring the industry’s future here in Victoria,”
she said.

“Bringing the brightest and best minds of
our photonics industry together will help them
share ideas and collaborate to ensure Victoria
remains at the forefront of this exciting
industry.”

One of the first initiatives of the VPN was to
join with the Victorian Government in hosting a
major networking evening in the United States
on March 25. The evening, which highlighted
Victoria's world-class photonics industry to an
audience of global photonics leaders,
coincided with the Optical Fiber
Communications Exhibition and Conference in
Atlanta, the largest event of its kind in the
world.

www.mmv.vic.gov.au/photonics
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<|BM'’s Ballarat software centre on track>

<IBM's Regional Software Centre is a major and highly strategic investment
for regional Victoria and Ballarat.>

IBM Australia’s new software development
centre at Ballarat University, which is
expected to create hundreds of jobs and
provide a massive boost to the local
economy, is on track to open in June.

IBM’s new regional Software Solutions
Centre investment, combined with its existing
Data Centre, will make the company’s
presence the largest ICT centre in regional
Australia.

The Regional Software Solutions Centre is
expected to generate 300 new jobs for the
Ballarat region.

Other universities are adopting the Ballarat
model as the new approach to developing
strategic relationships with industry.

Pro-vice chancellor for Finance and
Development at Ballarat University, Robert
Hook, said the centre was an important
development for the university and IBM.

“The centre is fantastic news for the

university and great for IBM,” Mr Hook said.
“Much more significant is the centre could
have gone to Asia, but it was chosen to be
located in Victoria.”

Mr Hook said it was likely some of the
jobs at the centre would go to students that
complete the four-year undergraduate degree,
which includes a year with IBM in professional
practice.

IBM and the University of Ballarat jointly
develop an Earn as you Learn Initiative. Earn
as you Learn is a new approach to provide real
work experience for ICT students at the
University. The students will work for IBM on
campus as part of their course work and upon
graduating will have valuable IBM work
experience.

The student then has the potential to either
seek further employment with IBM or with
another employer elsewhere.

The centre joins several other major IT

facilities at Ballarat University, including a
technology park and an incubator building
that has about 20 IT organisations.

Mr Hook said the number of IT workers
being attracted to Ballarat and the high
wages that these workers received meant
good news for the local economy.

However, the business it would create in
overseas markets also was a major benefit for
Ballarat.

“It's a huge development centre for open
source software, and it will serve Asia Pacific,”
Mr Hook said.

There is still work to be done to transform
the former fine art building into a modern IT
centre, but much of the refurbishment had
been completed, including air-conditioning
and data cabling.

www.ballarat.edu.au
www.ibm.com.au

<Game On>

A major strategy, Game Plan: Game On
has been launched by the State Government
to help grow Victoria’s computer game industry
by improving infrastructure, growing local
business and developing skills.

Minister for Information and
Communication technology Marsha Thomson
launched Game On at Graphite 2003 - the
international conference on computer graphics
sponsored by the Victorian Government and

ACMI.

The third Game Plan strategy includes
providing up to $375,000 over two years
through Film Victoria’s Digital Media Fund for
the creation of local computer game content.
Securing the Australian Game Developers
Conference in Melbourne for a further three

years from 2003 to 2005 has also been made
a priority.

The Game On plan shows the
Government’s commitment to the computer
game industry and signals its intention to keep
Victoria as a key global centre for computer
game development.

Other initiatives include working with the
computer game industry to extend the
successful console developer kit program to
include next generation consoles such as
Microsoft Xbox, and investigating the

an Australian Games

Innovation Centre in Melbourne to bring

establishment of

together industry associations, a games
incubator and leading companies.

“We are now home to more than half of
Australia’s computer game industry -
employing more than 300 people - and the
State Government is committed to further
supporting local companies’ development,”
Ms Thomson said. “From humble beginnings
two decades ago, the Victorian computer
game industry currently exports an estimated
$30 million annually and employs more than
300 full-time artists, designers, producers and
game developers.”

www.mmv.vic.gov.au/games
CONNECTINGVICTORIA
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Briefs

NOVELL ASIA PACIFIC OPENS
MELBOURNE OFFICE

US web services company Novell opened a new Melbourne office in
December. The office in St Kilda Road houses staff from Novell and
two companies recently acquired by the company. The office was
opened by the Minister for Information and Communication Technology
Marsha Thomson and Novell’s vice-chairman Chris Stone.

www.novell.com.au

INNOVATION BOARD ESTABLISHED

An advisory body with a wide-ranging agenda to drive innovation
across the Victorian economy has been established. The Innovation
Economy Advisory Board includes Professor Peter Doherty, Professor
Alan Trounson, BHP Steel chairman Graham Kraehe and Novell Asia
Pacific president Rhonda O’Donnell. The board will identify strategies,
challenge current directions and actions, raise Victoria’s profile and
build strategic national and international relationships. “Innovation is
now recognised as the single most important elements in a successful
modern economy,” said Innovation Minister John Brumby. “The
Government sees the board as an exciting opportunity to bring
together Victorian and international leaders in innovation from
business, science, creative industries and the community to advise
Government on the best ways to develop Victoria as an innovation
economy.”

www.innovation.vic.gov.au

MICROHELP WINS $3M CONTRACT

Victorian IT company MicroHelp will supply the Victorian Government
over the next two years with the latest remote communications
software. The deal is part of a $3 million contract that the company
signed with the Government. The new software provides speedier and
more efficient online communications across the Victorian Government,
particularly for mobile users and remote locations. MicroHelp will be
able to expand its operation and hire more staff, while the Government

SUBSCRIPTIONS

Connecting Victoria is produced quarterly by Multimedia Victoria and is
available in hard copy form and on the Internet at
www.mmv.vic.gov.au. News tips and reader feedback are always
welcome. We look forward to hearing from you.

Connecting Victoria order form
If you haven't already subscribed to Connecting Victoria, please fill in
this form and post or fax it to:

Multimedia Victoria Subscription Centre
239 Ingles Street

Port Melbourne

Victoria 3207

Australia

Fax: (61 3) 9676 2611
Email: worldclass@worldclass.com.au

will save taxpayers about $500,00 a year, said Minister for Information
and Communication Technology Marsha Thomson.

www.microhelp.com.au

VICTORIAN IT COMPANIES LEAD PANEL
Sixty Victorian small to medium IT companies will have the opportunity
to share in up to $30 million of the Bracks Government’s IT investment
over the next three years. A total of 105 companies had been selected
by tender for a new electronic services supplier panel. Victorian IT
companies represent 56 per cent of the total panel, and 82 per cent of
the Australian companies selected. The panel contains companies with
expertise in eServices strategy, web development and online
management and aims to support the continued development of
electronic services across all Government departments. The panel,
which would operate for a minimum of three years, would be reviewed
each year to monitor and assess the performance of panel members
and enable other companies to come on board.

WWW.ITImV.ViC.gOV.aLI

MELBOURNE UNI AND NOVELL JOIN CRC
Melbourne University and Internet solutions company Novell have
joined the smart Internet technology cooperative research centre,
which aims to develop applications for next-generation consumers.
The partnership will build on innovative work the two groups had been
undertaking to develop new ways of assessing current mobile and
wireless technologies and predicting what future customers might
want. Novell and Melbourne University have researched 16 to 22-year-
olds to see how young people use the Internet, wireless applications
and mobile commerce. The CRC attempts to better understand
customers’ needs in the future, including young people who are more
accustomed to hand-held devices and computers and are more
comfortable moving between applications and devices.

www.smartinternet.com.au
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